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In November we also found out we had taken 3rd place in Sheffield Mutual Charity of the Year awards and we 
were very grateful to receive a cheque for £1000. This was used to decorate and update our communal kitchen 
area and again our residents were involved in the work.
Around the same time we were also lucky to receive a cheque from HLM Architects and agreed with them the 
money would be used to purchase household goods for our residents who were moving on in to their own 
tenancies.
Another highlight was receiving funding from the Arnold Clarke Foundation to pay for a day at the seaside. Another highlight was receiving funding from the Arnold Clarke Foundation to pay for a day at the seaside. 
Service users chose to go to Cleethorpes and had a fantastic day enjoying the beach, amusements and a fish & 
chip lunch. It was heart-warming to see everyone enjoying a nice sunny relaxed day away from the everyday 
norms and for some their first trip to the seaside.



Nick Knowles
Chair of the Board

The ending of restrictions linked to the pandemic hasn’t been the end of the 
challenges facing many people and what continues to play out on the global stage 
affects us all.  Rush has been mindful of this, especially when it comes to staff and 
resident’s welfare.  Despite these difficult times the staff have continued to rise to 
the challenge and provide accommodation, skills, training, opportunities and support to 
so many young people, building a brighter future for them despite the climate, both 
economically and meteorologically. On behalf of the Directors, I wanted to 
acknowledge the continuing hard work of the CEO, Rachael Wilson, and her entire 
team in delivering for, and inspiring, the young people of Rotherham and the 
surrounding areas.
Despite the challenges of the last twelve months there are many positives to take Despite the challenges of the last twelve months there are many positives to take 
from this year: continuing success with funding bids, planning for the 40th 
anniversary of Rush, continued funding to further develop and deliver on APOYO, high 
occupancy rates, more AQA’s and the ongoing work with CAF.  Notably Rush also 
received a ‘highly commended’ award for its work from the Barnsley and Rotherham 
Chamber of Commerce, no small achievement given the standard of the other 
charities nominated. None of these achievements would be possible without the 
dedication, drive and tenacity that each and every one of the Rush staff have 
displayed, all unsung heroes who provide hope to young people in some of their 
darkest times.
The next twelve months will no doubt continue to be very challenging, but we can go The next twelve months will no doubt continue to be very challenging, but we can go 
forward confidently knowing that we are in a strong organisational position and that 
we have the best team to weather this storm.  There is a great deal of work being 
undertaken to create resilience and opportunities for the future that will reap benefits 
in the coming months and years. The Rush staff should all be very proud of what 
they have, and continue, to achieve.
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Rachael Wilson
Chief Executive Officer

2021-2022 sees us start the year still in the midst of the Covid pandemic. Our 
services, staff and service users have adjusted and responded well to new ways of 
working, allowing us to continue to deliver the best possible support in a way 
that is responsive and flexible to meet their individual needs whilst at the same 
time maintaining safety and reducing risks.
Many service users have received laptops, phones and other devices to allow them Many service users have received laptops, phones and other devices to allow them 
to maintain good contact, not only with us but also with their friends and family 
members. Many have also accessed online training and gained certificates and 
qualifications to develop themselves. Rush has continued to develop its AQA units 
to the point now where we have almost 30 units available for service users to 
complete. A popular one is ‘Painting and Decorating’ which has been designed to 
teach service users the basic skills they will need when they move in to their 
own tenancies. It also allowed them to support the staff team here at Rush to 
decorate the activity room at Lindum Terrace when we received funding from 
Rotherham Round Table to do so. It was great to see them enthusiastically 
involved in choosing paint, prepping surfaces, and deciding on soft furnishings and 
to receive an AQA achievement award for doing so. The Mayor of Rotherham at 
the time kindly presented them with their awards.

“What Rush House does 
for young people in need can 
not be under estimated, what 
the staff did for me saved my 
life”
- RP via social media
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Christmas can be a difficult time for many, including our service users, but at Rush we 
always endeavour to do the best we can to make it an enjoyable and memorable day. 
Thanks to a donation of £1000 from Monster Mesh we were able to supply all our 
service users with gifts and a delicious Christmas dinner. We also received many 
donations of gifts from supporters old and new.
Our Education, Employment and Training offer has also extended this year with the Our Education, Employment and Training offer has also extended this year with the 
introduction of our ‘Smiles for Miles’ service which allows us to work with 16 & 17 year 
olds to support them with EET related work. The Smiles for Miles Base Project is a 
new project offering increased youth provision and support for children and young 
people in Rotherham. It’s over a two-year period starting from the 1st October 2021 
until the 30th September 2023 and is because of a successful application to the 
National Lottery for just under £500,000.
Delivered in partnership with children and young people, the project is all about Delivered in partnership with children and young people, the project is all about 
co-production, supporting young people to reach their goals as defined by them and 
lead the direction of the project based on their articulation of what they need or would 
like to “have a go at”. The priorities for the project are around early intervention, 
improving spaces and places that matter to communities, bringing people together and 
building strong relationships in and across communities. We want to provide young 
people with the right activities and support, in the right place, at the right time. 
VAR will oversee and coordinate the project working directly with the funder and all VAR will oversee and coordinate the project working directly with the funder and all 
service providers. Twelve members of the Children, Young People and Families 
Consortium will deliver a range of services in the project and will work together in 
pooling information skills and knowledge to support young people to reach their goals.

“ A lifeline for so many 
young people Twenty 
years ago you helped me 
and Im so grateful. You 
should be proud of what 
you do x ”
- KLE (Former service - KLE (Former service 
user)



John Healy MP presenting Charit® of the Year award to Rush

2021 has seen Rush undergo reviews of our 
Investors in People award and our MATRIX 
accreditation, both of which we passed with flying 
colours. Our commitment to staff wellbeing has 
been further extended this year after the Board 
approved my request to offer them an additional 
one day’s leave for the purpose of having a 
wellbeing day. The team were delighted and many 
have shared their photos with us of how they have 
used them.

In November 2021, we attended the Barnsley and 
Rotherham Chamber of Commerce Business Awards 
after being nominated for their ‘Charity of the Year’. 
Despite not winning, we did get a highly commended Despite not winning, we did get a highly commended 
award and a cheque for £500 and had a fantastic 
night celebrating the achievements of local businesses 
and charities in Barnsley and Rotherham. The merry 
go round was an extra special treat enjoyed by all the 
team.



Sadly, at the end of 2021, our esteemed friend and colleague Megan Murphy lost her battle with cancer. 
Megan showed tremendous grit, strength and determination throughout her fight and, as expected, 
exceeded her consultant’s prognosis of life by an additional 6 months. Megan was passionate about Rush 
and the young people she supported and will be missed greatly by all who knew her. As 2022 progresses 
we will be having a mural professionally painted at Rush in her favourite outdoor space. 
Looking to the future, at the start of 2022 we were delighted to hear that our application to the Looking to the future, at the start of 2022 we were delighted to hear that our application to the 
Charities Aid Foundation Resilience Fund had been awarded. This fund was set up to provide grants that 
enable organisations to adapt and thrive, to continue to deliver the services that support the needs of 
beneficiaries whilst also building organisational resilience. Our grant has enabled us to recruit a Business 
Development Manager, Alison Hutchinson. The BDM role will directly "develop current and existing 
partnerships" as well as providing support to the senior leadership team to allow them to "explore 
opportunities for expansion of service delivery, geography and service users”. One focus will be on 
developing our successful AQA offer and tenancy training programme so that it is available via an online 
training portal and becomes a marketable "product" that can meet our strategic aim to ensure a 
diversified income portfolio. Alison has settled well in to the role and within the first few weeks had 
started to build and develop new relationships that are already proving to be very positive to Rush and 
our service users. 
Our plan as 2022 progresses is to invest in leadership and management training for the team to develop Our plan as 2022 progresses is to invest in leadership and management training for the team to develop 
and strengthen their skills and to start work on our new strategic plan that will cover 2022-2025.  
Work is ongoing with our APOYO training portal thanks to this fund and we will aim to launch in 
autumn 2022. However at the start of April 2022 we secured funding from RMBC Housing department 
to deliver the package to all young Rotherham tenants and look forward to rolling this out.



The start of 2022 has seen us enter the final year of delivering our Brighter Futures service so work will start in 
Spring 2022 to develop a new funding request to enable us to keep delivering the great work we do in supporting 
those most vulnerable and excluded in Rotherham by breaking down barriers to education, employment and training. 
A new steering group, made up of current and former service users, will be set up to support this work and all 
attendees will of course be offered the opportunity to complete AQA units relevant to being a steering group 
member.
Our relationship with Roundabout to deliver supported accommodation to vulnerable young people remains very strong. Our relationship with Roundabout to deliver supported accommodation to vulnerable young people remains very strong. 
Feedback tells us young people are happy with the service they receive and feel appropriately supported by the staff 
team. As the year progresses we aim to hold a joint away day for the staff teams to have some fun and get to 
know each other better.

As we enter 2022 and what will be the 40th anniversary 
of Rush House we will start to plan our celebrations and 
look forward to sharing our stories and pictures with you in 
next year’s report.
I’m very proud of our achievements over this year despite I’m very proud of our achievements over this year despite 
the challenges we have faced. The staff team at Rush 
never fail to amaze me with their commitment, 
determination and the genuine passion they have for 
empowering all our service users to be ‘Happy, Healthy and 
Safe. I’d also like to thank Nick, our Chairman, for always 
being there to advise when needed at the drop of a hat 
and to all the directors for their continued support of 
Rush, myself and our team.



Lisa Rachieru
Manager



GM and AJ developed a real 
thirst for adventure, climbing 
Mam Tor in April 2021

The whole of Lindum Terrace felt 
the anticipation during England’s 
Euro final in July 2021. TW did a 
great job of creating the party 
atmosphere.



Rush saved my life, Thank you for 
giving me everything. - Anonymous



Steve Harris
Deputy Manager





• Peer Mentoring (in collaboration with Roundabout)
• Cinema trips
• Regular cooking activities
• 3 day residential canoeing along the River Wye with 
Endeavour
• APOYO workshops
• Rock climbing at Burbage Edge• Rock climbing at Burbage Edge
• Abseiling at Chee Dale
• AQA workshops
• Residents Meetings – giving young people the opportunity 
to have their say
• Gym sessions
• Outdoor walking activities at Rother Valley / Thrybergh / • Outdoor walking activities at Rother Valley / Thrybergh / 
Manvers Lake / Clifton Park / Chapel on the Bridge / 
Wentworth Woodhouse / Clumber Park / Castleton / 
Mam Tor
• Ninja Warriors
• CV workshops

• Redecoration of the lounge with the Mayor visiting to 
officially open it and present young people with their AQA’s on 
painting and decorating
• Redecoration of the communal kitchen
• Outdoor activities with Endeavour at Derbyshire / Longshaw / 
Padley Gorge / Sprotborough
• Weekly Saturday sizzler and Sunday dinner
• Anxiety and Mental Health workshops at Clifton Park with • Anxiety and Mental Health workshops at Clifton Park with 
Leigh De Vries
• Divert / CGL / Mesmac / MIND workshops
• Tackling Violent Crime Presentation  and County Lines & 
Drug Dealing/ Possession Awareness with SY Police
• Roller-skating and ice skating
• Trip to Cleethorpes
• Waffle making• Waffle making
• And even chess competitions!







Goodbyes: 
• Sandra 
• Eve 
• Naomi
• Andy
• Luke 





Michelle 
Corker
EET Manager



The team all went the extra mile to support our clients by accessing food banks for food parcels when they 
were in need and applied to Baby Basics who supplied a family with new items for their new baby. We 
supported 2 families to access a day trip out to Gulliver’s World, provided Christmas gifts to all clients and 
toys to families with children from Families First. The team accessed support from the Freedom Centre who 
supplied clients with a Christmas food hamper. All the clients who received support were very grateful for all 
of these kind donations from the community.   
 
We have had some real success stories with many of our clients overcoming and addressing personal issues and We have had some real success stories with many of our clients overcoming and addressing personal issues and 
improving their confidence and self-esteem. Many of our clients have accessed education and training, 
completed AQA units and have been successful in securing employment.  All of our clients received one to one 
support and financial support from the Barrier Busting budget by paying for IT equipment (such as mobile 
phones and laptops), online courses, personal protective equipment, work tools and clothes, travel passes and 
well-being equipment. 







Ben has completed EL3 Personal Presentation & Hygiene; L1 Understanding Motivation; L1 Understanding 
Mindset; NCFE Level 1 Award in Health & Safety Awareness.
Troy has completed APOYO and 11 AQA’s including Wellbeing – Coping Strategies, Universal Credit and 
Introduction to Painting & Decorating.  Troy is near to the completion of his course:  L3 Extended Diploma in 
Music Performance and Production.  Troy is also volunteering as a Scout Leader and took part in Rush House’s 
recruitment process by being on the Young Person’s Interview Panel.  He recently completed a work trial and 
was offered work as a Sound Technician at The Hive in Rotherham. 
Elouisa has completed a nail course with Beauty Box. She has been given information about a nail course Elouisa has completed a nail course with Beauty Box. She has been given information about a nail course 
which is to start in September. This is a massive step forward for Elouisa.
Trinity has worked on her CV and has started volunteering at her local Salvation Army. She takes part in the 
coffee mornings and luncheon clubs. She is really enjoying her time there and is looking into other voluntary 
opportunities.

Shaunie has attended community courses including 
arts and crafts, decoupage and pottery. Shaunie has 
really enjoyed these courses and advised it has boosted really enjoyed these courses and advised it has boosted 
her confidence and improved her mental health. 





Leiha sent some pictures from the first walk that she did around Langsett Reservoir.

Leiha was provided with a laptop to enable her to:
• Update & save her CV
• Keep in touch with Brighter Futures Coach via email
• Access information to improve health and wellbeing 
• Access walking routes to improve health and wellbeing
• Stay connected with friends/community to improve wellbeing
• Job search & apply for work• Job search & apply for work
Leiha found work in a customer service centre and was supported with travel costs to work and food parcels 
whilst waiting to be paid her first wage.
 
Over time, Leiha’s confidence grew so she started to look at other options. In time, she secured a better job, Over time, Leiha’s confidence grew so she started to look at other options. In time, she secured a better job, 
which she really enjoys and pays a much better wage. Leiha needed and was provided with further support 
during the transition between jobs and whilst waiting to be paid, so received support with travel costs and 
food parcels once more.
Leiha has now moved into her own place and is content, happy and financially independent.  



Our colleague Alison joined the team and she did some fantastic work with the clients. However the 
opportunity came up for a new role as Business Development Manager at Rush House. Alison applied 
and was successful. She is now working hard in this position.
In January we sadly lost our colleague and friend, Megan, after her brave battle with cancer. This 
was a devastating and difficult time for everyone. The team at Rush House came together to 
support each other.



Many of our clients who access our service have little 
or any educational qualifications  due to various 
reasons, so by offering this service to them it 
enhances their skills, self-esteem and confidence. With 
some of our clients, by completing some AQA units, it 
has boosted their confidence and inspired them to be 
able and wanting to go the next step and apply for 
college. 
As a team we have developed all AQAs in line with 
our vision” Empowering all to be Happy, Healthy and 
Safe”. We promote independence, essential living skills 
and provide up to date and relevant information. 









Alison
Hutchinson
Business Development

Manager

In 2021 we were successful in our grant application to the Charities Aid Foundation 
(CAF) to strengthen our organisational resilience. This allowed us to invest in a 
Business Development Manager to strategically change and adapt in order to respond 
to future challenges to enable us to continue to deliver our current and future 
services. The role commenced on 14th February. Achievements in those first 6 weeks 
to 31/3/22 were as follows:
Personal and professional networking leveraged to grow awareness of our charity and Personal and professional networking leveraged to grow awareness of our charity and 
our brand to promote our EET services and obtain new referrals from new partners: 
e.g. Barnado’s and Social Prescribing.
Worked on the RMBC monitoring and sustainability for our Independent Living Skills 
training programme APOYO (A Place Of Your Own).
 
Upskilled on Just Giving, Bid Writing, Charity Finance and attended Corporate Upskilled on Just Giving, Bid Writing, Charity Finance and attended Corporate 
Fundraising workshops. Reviewed and subsequently obtained funding via Skills Bank 
2 for the Resilient Leadership package for managers.
Successfully networked at the Labre’s Hope and Street Soccer open days, plus the 
Chamber of Commerce Women In Business Event at Wentworth Woodhouse and 
connected with the three key speakers.
Contributed to offsite at Aston Hall which was the pre-curser to our strategic plan Contributed to offsite at Aston Hall which was the pre-curser to our strategic plan 
writing sessions.





Viv Flinders
Property Manager



Because of limited contact due to Covid, Rush House has 
continually sent health and wellbeing information and 
guidance out to all staff by email:
• Managing your worries. 
• Mental & Physical Health information.
 
• Your guide to wellbeing. 







Sarah Miller
Office Manager
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